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1.1 -  Introduction  

 
 
The utility cupboard houses most of the main equipment providing services throughout the home. 
This guide has been designed to identify the items contained within. 
 
 The following key points should be noted: 
 

 Heating & hot water are provided directly from the central building supply. There is no 
boiler/HIU within the apartment. 

 
 Domestic water, heating water and electricity meters are all located outside of the 

apartment and can be read remotely by your utility providers. 
 

 Your consumer unit (fuse board) is located outside of the apartment. 
 

 Broadband services are received by specialist equipment within the utility cupboard. The 
wireless connection point for your smart devices is located within the living room (see figure 
1.1A below). 

 
 

 
 

Figure 1.1A - A wall-mounted Ruckus ZoneFlex H510 Wi-Fi Point above the TV/Radio outlets. 
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1.2 -  Section 1  

 

 
 
 
Note: Larger apartments will have an additional switched fused connection unit for a trace heating 
controller. This controller has been provided to maintain domestic hot water temperatures at taps 
and other outlets around the home. 


